B V RAJU COLLEGE
VISHNUPUR - BHIMAVARAM
GRIEVANCE CELL (GC)
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- OBIJECTIVE OF GC:
o2 ’f’he mam objective of Grievance cell is to look the welfare of the students and
staff. waievance cell also collect suggestions and recommendations for Human
' ncerning them in the college so that appropriate action could be taken in
1e matter with a view to help them.

TTESERE

accept issues and arrive at logical solutions regarding issues, |
or suggestions through oral, written or online mode.

ote all-round development of students and staff living standards
stay at college.

vareness among employees, students and staff regarding g
and personal health care with the help of IQAC. g

@gmail.com phone: 9885169450 £




B V RAJU COLLEGE
VISHNUPUR - BHIMAVARAM

! Date: 07/06/2017

NOTE ORDER

-

~ Thisiis to"_inform that Mr. B.Kiran, HOD of P&E., is officiated as coordinator for
GRIEVANCE CELL for the year 2017-2018.The main aim of the cell is to solve and

. create awareness towards human issues and problems among students and staff.
He will be associated with the following members in his duties.

~ List of committee Members of GC: '

1) KSP Varma
2) D S Priyadarshini ’/L
3) B Nagamani L « —

N /
4) Drl§Brahma Rao BRINCIPAL ~
B V. RAJU COLLEGE
Vishnupur, BHIMAVARAM-534 202
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POLOCY DOCUMENT OF GRIEVANCE CELL

“The following policies are finalized by IQAC after taking recommendations from
2rincipal and Grievance cell and women Grievance cell.

1
\

)

1) Grievance cell and women Grievance cell Together form Student redressal
Committee.

2) Any issues Regarding Sexual harassment, Ragging and physical or
psychological abuse should be taken serious.

3) In ail sensitive issues among students names should not be disclosed.

4) No tolerance and culture and tradition of the student and area should be
kept in mind while dealing with sensitive issues.

5) Ragging issues should be transferred to ANTI RAGGING committee.

6) Phone numbers and mail ids of GRIEVANCE CELL and WOMEN GRIEVANCE
CELL coordinators should be displayed in notice boards. However If
students approaches personally, complaint can be taken in written format.

7) As soon as committee receives a complaint, coordinator with the principal
sign should write a circular and call for a meeting as soon as possible with
committee members.

8) Next meeting with members and resolutions against redressal of compliant
should be documented in register.

9) Allissues except Sexual Harassment should be solved within 5 days.

10) Coordinator should communicate all resolutions including punishments to

all stake holders.

- 11) Parents presence is must while counseling the students involved in the

issue and special care should be taken to avoid nuisance.

PRINCIPAL
B.V. RAJU COLLEC"

Vishnupur, BHIMAVARAM.-
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ANTI DRUG APDICTION NESS MEET

Kumudavalli, Andhra Pradesh, India

Unnamed Road, Kumudavalli, Andhra Prades

Anti Drug Awareness program conducted on 09.11.2021 AN in Colloquium Hall.

e

Resource Person~ Sri Rahul Dev Sarma, SP, West Godavari Dist. -



B.V.RAJU COLLEGE
VISHNUPUR, BHIMAVARAM
GRIEVANCE CELL
GUIDELINES

STRUCTURE OF THE CELL:

The structure of the Grievance cell is designed by Principal and Vice-Principal by having
discussion along with the Departmental HOD's and senior faculty members in the college. The
management decided to frame the committee with

» 1 Convener - Senior Faculty

» 1 HOD - HOD of the department

» 4 Members — Faculty from various departments

» Min. 10 Student Coordinators mostly CR’s& LR’S from each group

HOD
VICE-PRINCIPAL PHYSICS&ELECTRONICS
DEPT.

CONVENER

HOD

MATHEMATICS&HUMANITIES HOD
COMPUTER SCIENCE DEPT.

HOD

DEPT. CHEMISTRY DEPT.

HOD . HOD
COMMERCE DEPT.
LIFE SCIENCES DEPT. ENGLISH DEPT.

- Students coordinators mostly all class CR
~and LR’s

A S S i S

HOD
M.sc




OBIJECTIVE OF GC:

The main objective of Grievance cell is to look the welfare of the students and
staff. Grievance cell also collect suggestions and recommendations for Human
issues concerning them in the college so that appropriate action could be taken in
the matter with a view to help them.

FUNCTIONING OF GC:

GC should accept issues and arrive at logical solutions regarding issues,
complaints or suggestions through oral, written or online mode.

GC should promote all-round development of students and staff living standards
during their stay at college.

GC also creates awareness among employees, students and staff regarding
physical, mental and personal health care with the help of IQAC.

Contact mail: priyadarshini.math@gmail.com phone: 9491355698




WORKING OF THE CELL : The general working of the cell contains
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UNIVERSAL LEARNING

B .V.RAJU COLLEGE
VISHNUPUR - BHIMAVARAM
WOMEN'S GRIEVANCE CELL (WGC)
OBJECTIVE OF WGC:

The main objective of Grievance cell is to look the welfare of the
Girl students and staff. Women'’s Grievance cell also collect
suggestions and recommendations for Health issues and gender
sensitization concerning them in the college so that appropriate
action could be taken in the matter with a view to help them.

FUNCTIONING OF WGC:

WGC should accept issues and arrive at logical solutions
regarding issues, complaints or suggestions through oral, written
or online mode.

WGC should promote all-round development of students and staff
especially Lady faculty and Girl students living standards during
their stay at college.

WGC also creates awareness among employees, students and
staff regarding physical, mental and personal health care and also
take care of the concepts of gender equity and unbiased
education,opportunity and balanced environment with the help of
IQAC.

Contact mail: madhurasubhashini4@gmail.com phone:
9441090476




B.V.RAJU COLLEGE
VISHNUPUR, BHIMAVARAM
WOMEN’S GRIEVANCE CELL
GUIDELINES
STRUCTURE OF THE CELL:

The structure of the women'’s grievance cell is designed by Principal and Vice-
Principal by having discussion along with the experienced women faculty members in
the college. The management decided to frame the committee with

» 1 Convener — Senior Faculty

» 1 HOD - Women HOD of the department

» 4 Members — Faculty from various departments

» Min. 10 Student Coordinators mostly LR'S from each group

CONVENER HOD FACULTY CELL
MEMBER COMMERCE FACULTY CELL
MEMBER LIFE
SCIENCES

v
L ——

FACULTY CELL FACULTY CELL STUDENT

MEMBER STATISTICS MEMBER MCA COORDINATORS

NATURE OF THE CELL :

The cell is formed with the aim of providing feasibility to girl students as well as women
faculty to open up with any odd situations they face in the college premises so that
necessary actions to be taken to protect their sustainability.

FUNCTIONING OF CELL:

The women's grievance cell is available during the college working hours i.e., from
9.00am- 5.00pm



Incase of any emergency or issue raised students can approach the women faculty
members in the cell through mobile or whatsapp in order to get immediate remedy to
get on with that time of discomfort. The members of the cell who received the issue or a
complaint will inform to the convener. Enquiry will be done with class Cr, Lr, Class
Teacher and also checking of phone chats or any other information gathering if required.
Student track record should be collected from the concerned head of the department.
Convener asked the other members to gather for a meeting in the principal chamber
along with Vice principal to discuss the complaint and then the action should be taken
according to the policies and procedures of the college. The final decision is taken by
the Principal himself after verifying and analyzing the true and fair view of the issue.

WORKING OF THE CELL : The general working of the cell contains
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B.V.RAJU COLLEGE
VISHNUPUR, BHIMAVARAM
GRIEVANCE CELL
GUIDELINES
STRUCTURE OF THE CELL:

The structure of the Grievance cell is designed by Principal and Vice-Principal by
having discussion along with the Departmental HOD’s and senior faculty members in
the college. The management decided to frame the committee with

» 1 Convener — Senior Faculty

» 1 HOD - HOD of the department

» 4 Members — Faculty from various departments

» Min. 10 Student Coordinators mostly CR’s& LR’S from each group

OBJECTIVE OF GC:

The main objective of Grievance cell is to look the welfare of the students
and staff. Grievance cell also collect suggestions and recommendations for
Human issues concerning them in the college so that appropriate action
could be taken in the matter with a view to help them.

FUNCTIONING OF GC:

GC should accept issues and arrive at logical solutions regarding issues,
complaints or suggestions through oral, written or online mode.

GC should promote all-round development of students and staff living
standards during their stay at college.

GC also creates awareness among employees, students and staff
regarding physical, mental and personal health care with the help of IQAC.

Contact Mail: privadarshini.math@gmail.com phone: 9491355698
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